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Recognized Postsecondary Credentials with Training and Credentials Available Online  

A Dynamic List as of April 2020 

Credential Certifying Organization Website 
Certified Front Desk Representative (CFDR) American Hotel & Lodging 

Educational Institute (AHLEI) 
https://www.ahlei.org/academic/college-

university/training-and-certification/  

Certified Restaurant Server (CRS) American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Certified Kitchen Cook (CKC) American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Certified Breakfast Attendant (CBA) American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Certified Guestroom Attendant (CGA) American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Certified Maintenance Employee (CME) American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Certified Hospitality Department Trainer (CHDT) American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Certified Guest Service Professional (CGSP) American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Certification in Hotel Industry Analytics (CHIA) (and Hotel 
Industry Foundations and Introduction to Analytics-HIFIA) 

American Hotel & Lodging 
Educational Institute (AHLEI) 

https://www.ahlei.org/academic/college-
university/training-and-certification/  

Personal Care Assistant Training Caregiverlist http://www.caregiverlist.com/TrainingTestModul
es.aspx  

Microsoft Office Specialist Microsoft Corporation https://docs.microsoft.com/en-
us/learn/certifications/microsoft-office-specialist-

certification-2016  

NCCER Core Craft Skills National Center for 
Construction Education & 

Research 

https://www.nccer.org/workforce-development-
programs/virtual-training  
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Business of Retail: Operations & Profit  National Retail Foundation 
(NRF) 

https://nrffoundation.org/riseup/business-retail-
profit-operations  

Customer Service and Sales National Retail Foundation 
(NRF) 

https://nrffoundation.org/riseup/customer-
service-and-sales 

Retail Industry Fundamentals National Retail Foundation 
(NRF) 

https://nrffoundation.org/training-and-
credentials/retail-industry-fundamentals  

Better Kid Care Penn State Extension https://extension.psu.edu/programs/betterkidcar
e 

ServSafe Manager ServSafe https://www.servsafe.com/ServSafe-Manager 
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